
Credit and eCheck Payments

The Water Authority of Western Nassau County has entered into an arrangement with Official Payments, a payment
processing company, which provides a simple way for you to pay your water bill using your VISA, MasterCard, American
Express Credit Cards or by using your own Checking Account.

Credit and e-Check payments can be made 24 hours a day, 7 days a
 week online or by phone by calling 1-800-272-9829. Select Option 3 and 
use 
Jurisdiction Code 4252. 


Credit and e-Check payments can be made
24 hours a day, 7 days a
 week
Online or by Phone at 1-800-272-9829.
(Select Option 3 and 
use 
Jurisdiction Code 4252.)  Â   

Â All transactions will be transmitted in a secured, encrypted manner and all information will be kept strictly
confidential.Official
 Payments charges a nominal fee for Credit Card & eCheck payments. 
Credit cards payments are limited to $250.00 per transaction. Multiple 
transactions will be required for payments over this amount. 

Â 



VISA, MasterCard, Discover and American Express are accepted



Official Payments will charge you a convenience fee of $2.95 for this service to cover their processing costs and bank
fees. This fee will be added onto the water payment and be reflected on your credit/debit card statement.
The Water Authority does not charge any additional fees for this service.
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