
Payment Methods

Â The Water Authority now offers several payment options for our customers

 in addition to payments by mail or in person at

 our office. 
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More information More information



Â *Official Payments charges a nominal fee for Credit Card & eCheck payments. Credit cards payments are limited to
$250.00 per transaction. Multiple transactions will be required for payments over this amount. 





The Water Authority recommends that customers pay their bills using the approved vendor listed on this page.



Payments from third-party sites may result in additional fees charged by those sites and/or delays in payment. If a bill is
due soon or overdue, this may result in a late payment charge and/or disconnection of service depending on the situation.



By Telephone Credit card and e-Check payments can be made 24 hours a day, 7 days a

 week online. In addition, credit card payments may be made by phone by calling 1-800-272-9829. (e-Check payments
may only be made online.)
Select Option 3 and use 

Jurisdiction Code 4252.
*Option 3 is for "Property Tax and All Other Payments"By Mail




Please make your check payable to "WAWNC" and mail payment to:
Water Authority of Western Nassau County
PO BOX 5600
NEW HYDE PARK, NY 11042-5600
In Person





You may pay your bill at our business office located at:
1580 Union Turnpike
New Hyde Park, NY 11040


Please do not forget to bring your entire bill with you.


See below for a map of our location.
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View Larger Map







Please Note: The Water Authority has no association or contracts with any local payment centers.
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